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L everaging Big Data and 21st century technology to renew cities and
citizenship in America

The Responsive City is a guide to civic engagement and governance in the digital
age that will help leaders link important breakthroughs in technology and data
analytics with age-old lessons of small-group community input to create more
agile, competitive, and economically resilient cities. Featuring vivid case studies
highlighting the work of pioneersin New Y ork, Boston, Chicago and more, the
book provides a compelling model for the future of governance. The book will
help mayors, chief technology officers, city administrators, agency directors,
civic groups and nonprofit leaders break out of current paradigms to collectively
address civic problems. The Responsive City is the culmination of research
originating from the Data-Smart City Solutionsinitiative, an ongoing project at
Harvard Kennedy School working to catalyze adoption of data projects on the
city level. The book is co-authored by Professor Stephen Goldsmith, director of
Data-Smart City Solutions at Harvard Kennedy School, and Professor Susan
Crawford, co-director of Harvard's Berkman Center for Internet and Society.
Former New Y ork City Mayor Michael Bloomberg penned the book’ s foreword.

Based on the authors' experiences and extensive research, The Responsive City
explores topics including:

- Building trust in the public sector and fostering a sustained, collective voice
among communities;

- Using data-smart governance to preempt and predict problems while improving
quality of life;

- Creating efficiencies and saving taxpayer money with digital tools; and

- Spearheading these new approaches to government with innovative |eadership.
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The Responsive City is a guide to civic engagement and governance in the digital age that will help leaders
link important breakthroughs in technology and data analytics with age-old lessons of small-group
community input to create more agile, competitive, and economically resilient cities. Featuring vivid case
studies highlighting the work of pioneersin New Y ork, Boston, Chicago and more, the book provides a
compelling model for the future of governance. The book will help mayors, chief technology officers, city
administrators, agency directors, civic groups and nonprofit leaders break out of current paradigms to
collectively address civic problems. The Responsive City is the culmination of research originating from the
Data-Smart City Solutionsinitiative, an ongoing project at Harvard Kennedy School working to catalyze
adoption of data projects on the city level. The book is co-authored by Professor Stephen Goldsmith, director
of Data-Smart City Solutions at Harvard Kennedy School, and Professor Susan Crawford, co-director of
Harvard's Berkman Center for Internet and Society. Former New Y ork City Mayor Michael Bloomberg
penned the book’ s foreword.

Based on the authors' experiences and extensive research, The Responsive City explores topics including:

- Building trust in the public sector and fostering a sustained, collective voice among communities;
- Using data-smart governance to preempt and predict problems while improving quality of life;

- Creating efficiencies and saving taxpayer money with digital tools; and

- Spearheading these new approaches to government with innovative leadership.
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Editorial Review
From the Inside Flap

“Urban government in the United States today is at a critical juncture. Never before over the last century has
there been such aneed to change the way city hall works. And never has there been such an opportunity to
doit.” — Fromthe Introduction

Local and state governments are increasingly called on to solve real problems for their constituents and
deliver critical servicesusing limited resources. Y et the way in which local governments typically operate
has created awide gap between citizens' expectations and results. The emergence and widespread adoption
of new technol ogies among citizens and government has created a sea change as these new tools empower
municipal leadership to explore new opportunities to help the public sector break out of its hierarchical and
rule-driven structures and reinvent itself.

The Responsive City: Engaging Communities Through Data-Smart Governance highlights the promising
intersection of government and data through vivid case studies featuring municipal pioneers and big data
success stories from Boston, Chicago, New Y ork, and more. Thisis the ultimate resource for public officials,
government staff, and civic leaders to understand how to leverage new technologies and data platformsto
fulfill the promise of effective and efficient local government.

From the Back Cover
PRAISE FOR THE RESPONSIVE CITY

“In these pages, Goldsmith and Crawford expertly chronicle the now-global movement to improve
governance through technology. Chicago embraced that movement early to become the leader in effectively
leveraging data to meet the demand for a more responsive city.”

—Rahm Emanuel, Mayor of Chicago

“ Steve Goldsmith and Susan Crawford offer afascinating report from the frontier of innovation in
government with the engaging stories of citizens working to replace the bureaucratic systems of the past with
effective and accountable government for the twenty-first century.”

—Newt Gingrich, former Speaker of the House of Representatives

“Focusing on outcomes for (and with) the public instead of compliance with rigid procedures is the hard
work of local government in the twenty-first century. Goldsmith and Crawford show the way with real-world
examples and an infectious optimism. This book matters to everyone who cares not just about city hall but
about trust and faith in government in the modern era.”

—Jennifer Pahlka, founder and executive director, Code for America; former U.S. Deputy Chief
Technology Officer

“As citizens demand more responsive services and revenues continue to shrink, cities have no choice but to
innovate. In his brilliant career as mayor of Indianapolis, Steve Goldsmith did just that. Today he is known
as one of the leading experts in governance. The Responsive City breaks new ground and sets new standards
for excellence in government.”



—Ed Rendell, former Governor of Pennsylvania

“Government has a responsibility to be as effective as possible with each and every dollar it spends. The new
technologies that this book so expertly bringsto life are helping Indiana every day find breakthrough
solutions to important public issues.”

—NMike Pence, Governor of Indiana

“The Responsive City is a slam-dunk guide for mayors, policymakers, and anyone with a stake in the future
of America’s cities. Goldsmith and Crawford demonstrate that data may well be the single greatest catalyst
for change in urban governance since the dawn of the Progressive Era.”

—Kevin Johnson, Mayor of Sacramento; President, United States Conference of Mayors

About the Author

Stephen Goldsmith isthe Daniel Paul Professor of the Practice of Government and director of the
Innovations in Government Program at Harvard Kennedy School of Government. He is a nationally
recognized expert on government management, reform, and innovation. Goldsmith currently directs Data-
Smart City Solutions, a project working to catalyze the use of data at the local government level by serving
as a central resource for cities interested in this emerging field.

Susan Crawford isthe John A. Reilly Visiting Professor in Intellectual Property at Harvard Law School and
co-director of Harvard's Berkman Center. Sheis the author of Captive Audience: The Telecom Industry and
Monopoly Power in the New Gilded Age and a contributor to Bloomberg View. She served as Special
Assistant to the President for Science, Technology, and Innovation Policy and co-led the FCC transition team
between the Bush and Obama administrations.

Users Review
From reader reviews:
Michael Brown:

In this 21st century, people become competitive in each and every way. By being competitive at this point,
people have do something to make these survives, being in the middle of the particular crowded place and
notice through surrounding. One thing that oftentimes many people have underestimated this for awhileis
reading. Yes, by reading a e-book your ability to survive boost then having chance to stand than other is
high. To suit your needs who want to start reading some sort of book, we give you this The Responsive City:
Engaging Communities Through Data-Smart Governance book as starter and daily reading book. Why,
because this book is greater than just a book.

James Shafer:

Information is provisions for anyone to get better life, information nowadays can get by anyone with
everywhere. The information can be a expertise or any news even restricted. What people must be consider
when those information which isinside the former life are difficult to be find than now istaking seriously
which one is suitable to believe or which one the resource are convinced. If you obtain the unstable resource
then you understand it as your main information you will see huge disadvantage for you. All of those
possibilities will not happen with you if you take The Responsive City: Engaging Communities Through



Data-Smart Governance as the daily resource information.

Deanna Christianson:

Y our reading 6th sense will not betray you actually, why because this The Responsive City: Engaging
Communities Through Data-Smart Governance reserve written by well-known writer who really knows well
how to make book that may be understand by anyone who all read the book. Written within good manner for
you, still dripping wet every ideas and publishing skill only for eliminate your hunger then you still
hesitation The Responsive City: Engaging Communities Through Data-Smart Governance as good book not
merely by the cover but also from the content. Thisis one publication that can break don't determine book by
its handle, so do you still needing yet another sixth sense to pick this kind of!? Oh come on your examining
sixth sense already aerted you so why you have to listening to a different sixth sense.

Lauren Barnett:

Guide is one of source of expertise. We can add our information from it. Not only for students but
additionally native or citizen have to have book to know the up-date information of year to help year. Aswe
know those textbooks have many advantages. Beside we add our knowledge, can bring us to around the
world. With the book The Responsive City: Engaging Communities Through Data-Smart Governance we
can acquire more advantage. Don't that you be creative people? To get creative person must like to read a
book. Merely choose the best book that acceptable with your aim. Don't become doubt to change your life at
this book The Responsive City: Engaging Communities Through Data-Smart Governance. Y ou can more
attractive than now.
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