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Why do you choose the things you buy — such as this textbook, a smartphone or
an item of clothing? How often, where, and instead of what? What do you
consider a boring necessity or afun luxury? What do you do with products once
you've purchased them? When do you decide to chuck them and why?

As aconsumer you make conscious and unconscious decisions, nonstop, every
day of your life. Thisis Consumer Behaviour!

Thisfriendly, lively full colour text will support you through your course and
help you to get the best possible grade for future employment. It even has How to
Impress Y our Examiner boxes in each chapter. There are lots of case studies
along the way from global brands such as Facebook, Apple and Amazon Kindle,
and Consumer Behaviour in Action boxes in every chapter to show you how it
worksin the real world.

If you want to be top of the class you can push yourself that little bit further by
reading the Challenging the Status Quo asides which will help your critical
thinking and problem solving skills. These are key skills that employers|ook for
in graduates, so practicing now will help set you apart from the pack and boost
your employability. Y ou could also dip into the Further Reading resources to
help you with essays and exam revision — using these is a sure route to better
grades.
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Why do you choose the things you buy — such as this textbook, a smartphone or an item of clothing? How
often, where, and instead of what? What do you consider a boring necessity or a fun luxury? What do you do
with products once you’ ve purchased them? When do you decide to chuck them and why?

As a consumer you make conscious and unconscious decisions, nonstop, every day of your life. Thisis
Consumer Behaviour!

Thisfriendly, lively full colour text will support you through your course and help you to get the best
possible grade for future employment. It even has How to Impress Y our Examiner boxes in each chapter.
There are lots of case studies along the way from global brands such as Facebook, Apple and Amazon
Kindle, and Consumer Behaviour in Action boxes in every chapter to show you how it worksin the real
world.

If you want to be top of the class you can push yourself that little bit further by reading the Challenging the
Status Quo asides which will help your critical thinking and problem solving skills. These are key skills that
employers ook for in graduates, so practicing now will help set you apart from the pack and boost your
employability. Y ou could also dip into the Further Reading resources to help you with essays and exam
revision — using these is a sure route to better grades.
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Editorial Review

Review

'Blythe writes as he speaks - a no-nonsense approach to engaging students and conveying key information on
consumer behaviour. An excellent text, in true Jim Blythe style!’

Zubin Sethna, Principal Lecturer in Marketing

University of Bedfordshire Business School, UK

About the Author

Jim Blytheis Visiting Professor of Marketing at University of Plymouth, UK. Jim Blythe has been a
Merchant Navy officer, aladies hairdresser, a business consultant, arock musician, atruck driver, a
company director and an award-winning playwright all before becoming an academic — he always planned
on having avaried life and likes learning new skills. Currently heistrying to learn to grow vegetables (with
limited success...), but he has a pilot’ s licence and has learned to play drumsin a samba band, so the beat
goes on.

Jim has written 18 books, over 50 journal articles, and has contributed chapters to 8 other books. He has
taught overseas, written open-learning packs for international training organisations and has been a Senior
Examiner for the Chartered I nstitute of Marketing.

His next venture isto study for a degree in modern languages — having left school at 16 he thinksit’stimeto
get the education he missed out on. He holds four real degrees (including one fake), and therefore feels
somewhat irritated that he is mainly known for winning the Cardiff heat of the TV show, Come Dine With
Me. Perhaps the latest editions of his textbooks will help redress the balance alittle...

Users Review
From reader reviews:

Amy Hewitt:

Have you spare time for any day? What do you do when you have far more or little spare time? Y ep, you can
choose the suitable activity with regard to spend your time. Any person spent their very own spare time to
take a stroll, shopping, or went to the actual Mall. How about open as well as read a book allowed Consumer
Behaviour? Maybe it is to be best activity for you. Y ou realize beside you can spend your time with the
favorite's book, you can more intelligent than before. Do you agree with the opinion or you have various
other opinion?

Edna Bar nett:

Reading areserve can be one of alot of task that everyone in the world redlly likes. Do you like reading



book therefore. There are alot of reasons why people like it. First reading a guide will give you alot of new
information. When you read a publication you will get new information mainly because book is one of
numerous ways to share the information or perhaps their idea. Second, studying a book will make a person
more imaginative. When you looking at a book especially fictional book the author will bring you to
definitely imagine the story how the character types do it anything. Third, you are able to share your
knowledge to other people. When you read this Consumer Behaviour, you are able to tells your family,
friends as well as soon about yours publication. Y our knowledge can inspire others, make them reading a
guide.

Larry Valadez:

The e-book untitled Consumer Behaviour is the book that recommended to you to see. Y ou can see the
quality of the e-book content that will be shown to anyone. The language that article author use to explained
their way of doing something is easily to understand. The copy writer was did alot of study when write the
book, to ensure the information that they share for your requirementsis absolutely accurate. Y ou also might
get the e-book of Consumer Behaviour from the publisher to make you more enjoy free time.

Kerry Giles:

Beside this particular Consumer Behaviour in your phone, it may give you away to get nearer to the new
knowledge or details. The information and the knowledge you will got hereis fresh from your oven so don't
be worry if you feel like an outdated people live in narrow village. It is good thing to have Consumer
Behaviour because this book offers to your account readable information. Do you often have book but you
would not get what it's about. Oh come on, that will not happen if you have this within your hand. The
Enjoyable arrangement here cannot be questionable, including treasuring beautiful island. So do you still
want to missit? Find this book and also read it from at this point!
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