
Crisis Communications: A Casebook
Approach (Routledge Communication Series)

By Kathleen Fearn-Banks

Crisis Communications: A Casebook Approach (Routledge Communication
Series) By Kathleen Fearn-Banks

Crisis Communications presents case studies of organizational and individual
problems that may become crises, and the communication responses to these
situations. Helping professionals prepare for crises and develop communications
plans, the third edition of this essential reference explores critical issues
concerning how organizations, companies, and individuals communicate with the
news media, employees, and consumers in times of crisis. Author Kathleen
Fearn-Banks addresses how to choose the best possible words to convey a
message, the best method for delivering the message, and the precise and most
appropriate audience, in addition to illustrating how to avoid potential
mismanagement.
 
Cases added to this edition include Hurricane Katrina and New Orleans, AIDS in
Africa, and the Columbine High School shooting tragedy. Additional features of
the text are:

a discussion of rapidly changing communications technology as it relates to●

battling crises and causing crises;
a section on communicating with the masses, particularly via Web sites and●

blogs;
a chapter addressing theories relevant to crisis communications●

updated versions of cases analyzed in previous editions.●

An accessible, practical, and extremely popular casebook, this text is a 'must
read' for students in crisis communication and management, public relations and
business/management. It is also an invaluable resource for professionals and
business managers in handling crises.
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Crisis Communications presents case studies of organizational and individual problems that may become
crises, and the communication responses to these situations. Helping professionals prepare for crises and
develop communications plans, the third edition of this essential reference explores critical issues concerning
how organizations, companies, and individuals communicate with the news media, employees, and
consumers in times of crisis. Author Kathleen Fearn-Banks addresses how to choose the best possible words
to convey a message, the best method for delivering the message, and the precise and most appropriate
audience, in addition to illustrating how to avoid potential mismanagement.
 
Cases added to this edition include Hurricane Katrina and New Orleans, AIDS in Africa, and the Columbine
High School shooting tragedy. Additional features of the text are:

a discussion of rapidly changing communications technology as it relates to battling crises and causing●

crises;
a section on communicating with the masses, particularly via Web sites and blogs;●

a chapter addressing theories relevant to crisis communications●

updated versions of cases analyzed in previous editions.●

An accessible, practical, and extremely popular casebook, this text is a 'must read' for students in crisis
communication and management, public relations and business/management. It is also an invaluable
resource for professionals and business managers in handling crises.
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Editorial Review

Users Review

From reader reviews:

Gregory Throop:

Do you considered one of people who can't read satisfying if the sentence chained in the straightway, hold on
guys this particular aren't like that. This Crisis Communications: A Casebook Approach (Routledge
Communication Series) book is readable by simply you who hate those straight word style. You will find the
details here are arrange for enjoyable looking at experience without leaving also decrease the knowledge that
want to provide to you. The writer of Crisis Communications: A Casebook Approach (Routledge
Communication Series) content conveys prospect easily to understand by most people. The printed and e-
book are not different in the articles but it just different available as it. So , do you even now thinking Crisis
Communications: A Casebook Approach (Routledge Communication Series) is not loveable to be your top
collection reading book?

Christina Ruiz:

Hey guys, do you really wants to finds a new book to read? May be the book with the concept Crisis
Communications: A Casebook Approach (Routledge Communication Series) suitable to you? The book was
written by famous writer in this era. Often the book untitled Crisis Communications: A Casebook Approach
(Routledge Communication Series)is one of several books in which everyone read now. This particular book
was inspired a number of people in the world. When you read this e-book you will enter the new shape that
you ever know ahead of. The author explained their strategy in the simple way, so all of people can easily to
know the core of this book. This book will give you a large amount of information about this world now. To
help you see the represented of the world within this book.

Kayla Wilson:

The e-book with title Crisis Communications: A Casebook Approach (Routledge Communication Series)
includes a lot of information that you can understand it. You can get a lot of advantage after read this book.
This specific book exist new understanding the information that exist in this publication represented the
condition of the world today. That is important to yo7u to be aware of how the improvement of the world.
This particular book will bring you within new era of the internationalization. You can read the e-book on
the smart phone, so you can read the idea anywhere you want.

Carolyn Rodriguez:

Reading a book for being new life style in this season; every people loves to examine a book. When you read



a book you can get a lot of benefit. When you read ebooks, you can improve your knowledge, simply
because book has a lot of information on it. The information that you will get depend on what kinds of book
that you have read. If you wish to get information about your study, you can read education books, but if you
act like you want to entertain yourself read a fiction books, these kinds of us novel, comics, in addition to
soon. The Crisis Communications: A Casebook Approach (Routledge Communication Series) provide you
with new experience in looking at a book.
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