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Brace yourself ... the rules of consumer engagement have changed. Y our
customers no longer care about legacy —what matters to them is how you are
innovating into their world today. The classic ‘ solve a problem’ approach that
industry giants have always employed is no longer relevant. Consumers want
switched-on, creative responses to their needs and desires. In Relentlessly
Relevant, business guru Douglas Kruger explores the field of innovation,
reducing its subject matter to the simple starting points you need to become an
industry trendsetter. It pinpoints the levers within your own business crying out
for innovation, aswell as the areas you should leave alone at al costs, and it
teaches you to change your traditional way of thinking, altering how you relate to
your customers’ immediate reality. Using examples from local and international
brands, this book shows you don’'t have to be atech giant to innovate, but you do
need to know how to think in the right patterns. Thisis abusinessimperative.
Innovators of today will own their industries tomorrow by constantly asking,
‘“How can we become relentlessly relevant?
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Brace yourself ... the rules of consumer engagement have changed. Y our customers no longer care about
legacy —what matters to them is how you are innovating into their world today. The classic ‘solve a
problem’ approach that industry giants have always employed is no longer relevant. Consumers want
switched-on, creative responses to their needs and desires. In Relentlessly Relevant, business guru Douglas
Kruger explores the field of innovation, reducing its subject matter to the simple starting points you need to
become an industry trendsetter. It pinpoints the levers within your own business crying out for innovation, as
well as the areas you should leave alone at al costs, and it teaches you to change your traditional way of
thinking, altering how you relate to your customers’ immediate reality. Using examples from local and
international brands, this book shows you don’t have to be a tech giant to innovate, but you do need to know
how to think in the right patterns. Thisis abusiness imperative. Innovators of today will own their industries
tomorrow by constantly asking, ‘How can we become relentlessly relevant?
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Editorial Review

Users Review
From reader reviews:
Annette Dixon:

This book untitled Relentlessly Relevant: 50 ways to innovate to be one of several booksin which best seller
in this year, here is because when you read this guide you can get alot of benefit ontoit. You will easily to
buy this particular book in the book retail store or you can order it via online. The publisher of the book sells
the e-book too. It makes you easier to read this book, as you can read this book in your Touch screen phone.
So thereis no reason to you personaly to past this e-book from your list.

Robert L ofton:

Reading a book being new life stylein this season; every people lovesto learn a book. When you learn a
book you can get a great deal of benefit. When you read ebooks, you can improve your knowledge, simply
because book has alot of information on it. The information that you will get depend on what types of book
that you have read. In order to get information about your study, you can read education books, but if you
want to entertain yourself you are able to afiction books, this sort of us novel, comics, and also soon. The
Relentlessly Relevant: 50 ways to innovate provide you with a new experience in looking at a book.

Gloria White;

What is your hobby? Have you heard this question when you got pupils? We believe that that problem was
given by teacher on their students. Many kinds of hobby, Everybody has different hobby. And aso you know
that little person like reading or as reading through become their hobby. Y ou should know that reading is
very important as well as book as to be the issue. Book isimportant thing to provide you knowledge, except
your own personal teacher or lecturer. Y ou get good news or update with regards to something by book.
Different categories of books that can you choose to use be your object. One of them is this Relentlessly
Relevant: 50 ways to innovate.

Patricia Humes:

Reading a reserve make you to get more knowledge from the jawhorse. Y ou can take knowledge and
information from the book. Book is prepared or printed or outlined from each source in which filled update
of news. On this modern eralike now, many ways to get information are available for a person. From media
social similar to newspaper, magazines, science book, encyclopedia, reference book, story and comic. You
can add your understanding by that book. Do you want to spend your spare time to spread out your book? Or
just searching for the Relentlessly Relevant: 50 ways to innovate when you needed it?
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