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Packed with current examples, cases, and illustrations, market-leading
MANAGING FOR QUALITY AND PERFORMANCE EXCELLENCE, 10e
focuses on the fundamental principles of total quality and emphasizes high-
performance management practices, such as those reflected in the Baldrige
Criteria. Written by experienced leaders in the fields of performance
management and quality, the text delivers the definitive resource for coverage of
ISO 9000 certification, Six Sigma, and the U.S. Malcolm Baldrige National
Quality Award standards. A wealth of current examples from leading
organizations throughout the world reflects quality as they emphasize the
practical aspects of the book's managerial focus and pertinent technical topics.
You can efficiently prepare to become an ASQ Certified Quality Manager, as this
edition covers most of the Body of Knowledge required for ASQ certification.
It's everything you need -- now and throughout your career -- to ensure quality
management success.
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PERFORMANCE EXCELLENCE, 10e focuses on the fundamental principles of total quality and
emphasizes high-performance management practices, such as those reflected in the Baldrige Criteria. Written
by experienced leaders in the fields of performance management and quality, the text delivers the definitive
resource for coverage of ISO 9000 certification, Six Sigma, and the U.S. Malcolm Baldrige National Quality
Award standards. A wealth of current examples from leading organizations throughout the world reflects
quality as they emphasize the practical aspects of the book's managerial focus and pertinent technical topics.
You can efficiently prepare to become an ASQ Certified Quality Manager, as this edition covers most of the
Body of Knowledge required for ASQ certification. It's everything you need -- now and throughout your
career -- to ensure quality management success.
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Editorial Review

About the Author
James R. Evans is a professor in the Department of Operations, Business Analytics, and Information Systems
in the Lindner College of Business at the University of Cincinnati. His served as president of the Decision
Sciences Institute 1997-1998 and 11 years on the Board of Examiners and Panel of Judges for the Malcolm
Baldrige National Quality Award. He has been editor of the Quality Management Journal, published by the
American Society for Quality, and served on editorial boards of numerous other journals. Dr. Evans has
published more than 90 refereed papers and more than 30 editions of books. During the annual Quality
Congress in May 2004, the American Society for Quality presented Dr. Evans and co-author Bill Lindsay
with the Philip B. Crosby Medal for writing THE MANAGEMENT AND CONTROL OF QUALITY, 6E.
The Crosby medal was presented "for authoring a distinguished book contributing significantly to the
extension of the philosophy and application of the principles, methods, and techniques of quality
management."

William M. Lindsay is Professor Emeritus of Management at Northern Kentucky University. In addition to
coauthoring eight editions of MANAGING FOR QUALITY AND PERFORMANCE EXCELLENCE
(including predecessors), he is the coauthor of TOTAL QUALITY AND ORGANIZATION
DEVELOPMENT. He served as an examiner for the Malcolm Baldrige National Quality Award for four
years, as a judge for the Kentucky Quality Award for five years, and as a judge for the Seasongood
Innovation Awards for the city of Cincinnati for three years. He is a senior member and past president of the
Cincinnati Chapter of the Institute of Industrial Engineers, past president of the Cincinnati Chapter of the
Association for Quality and Participation, and a member of the American Society for Quality, in addition to
other professional organizations. Dr. Lindsay continues to teach MBA courses in quality management and
project management. He serves as a board member of CLASP, a local nonprofit after-school program for
elementary-age children, and is an active volunteer at his church. He earned a BSIE from the Georgia
Institute of Technology, an MS in engineering from the University of Cincinnati, and an MBA and Ph.D.
from Georgia State University.

Users Review

From reader reviews:

Janice Pyles:

Information is provisions for individuals to get better life, information today can get by anyone at
everywhere. The information can be a expertise or any news even a huge concern. What people must be
consider while those information which is from the former life are challenging to be find than now is taking
seriously which one works to believe or which one often the resource are convinced. If you receive the
unstable resource then you get it as your main information you will see huge disadvantage for you. All of
those possibilities will not happen throughout you if you take Managing for Quality and Performance
Excellence as your daily resource information.



Lynne Silva:

The reason why? Because this Managing for Quality and Performance Excellence is an unordinary book that
the inside of the reserve waiting for you to snap this but latter it will shock you with the secret it inside.
Reading this book beside it was fantastic author who all write the book in such amazing way makes the
content interior easier to understand, entertaining technique but still convey the meaning totally. So , it is
good for you because of not hesitating having this anymore or you going to regret it. This book will give you
a lot of rewards than the other book have got such as help improving your ability and your critical thinking
approach. So , still want to hold off having that book? If I were you I will go to the reserve store hurriedly.

John Thornton:

You will get this Managing for Quality and Performance Excellence by check out the bookstore or Mall. Just
viewing or reviewing it could possibly to be your solve difficulty if you get difficulties for ones knowledge.
Kinds of this book are various. Not only by simply written or printed but can you enjoy this book simply by
e-book. In the modern era including now, you just looking from your mobile phone and searching what their
problem. Right now, choose your ways to get more information about your publication. It is most important
to arrange you to ultimately make your knowledge are still change. Let's try to choose right ways for you.

Maria Swensen:

Reading a publication make you to get more knowledge as a result. You can take knowledge and information
from the book. Book is published or printed or outlined from each source which filled update of news. In this
modern era like right now, many ways to get information are available for anyone. From media social just
like newspaper, magazines, science publication, encyclopedia, reference book, new and comic. You can add
your knowledge by that book. Ready to spend your spare time to open your book? Or just trying to find the
Managing for Quality and Performance Excellence when you needed it?
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