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In the spring of 2004, army reservist and public affairs officer Steven J. Alvarez
waited to be called up asthe U.S. military stormed Baghdad and deposed
Saddam Hussein. But soon after President Bush’s famous PR stunt in which an
aircraft carrier displayed the banner “Mission Accomplished,” the dynamics of
the war shifted. Selling War recounts how the U.S. military lost the information
war in Iraq by engaging the wrong audiences—that is, the Western media—by
ignoring Iragi citizens and the wider Arab population, and by paying merelip
serviceto the directive to “ Put an Iraqi face on everything.” In the absence of
effective communication from the U.S. military, the information void was swiftly
filled by Al Qaeda and, eventualy, ISIS. As aresult, efforts to create and
maintain a successful, stable country were complicated and eventually frustrated.

Alvarez couples his experiences as a public affairs officer in Irag with extensive
research on communication and government relations to expose why
communications failed and led to the breakdown on the ground. A revealing
glimpse into the inner workings of the military’s PR machine, where personnel
become stewards of presidential legacies and keepers of flawed policies, Selling
War provides acritical review of the outdated communication strategies executed
in lrag. Alvarez' s candid account demonstrates how a fundamental lack of
understanding about how to wage an information war has led to the conditions
we face now: therise of SIS and the return of U.S. forcesto Iraq.
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In the spring of 2004, army reservist and public affairs officer Steven J. Alvarez waited to be called up asthe
U.S. military stormed Baghdad and deposed Saddam Hussein. But soon after President Bush’s famous PR
stunt in which an aircraft carrier displayed the banner “Mission Accomplished,” the dynamics of the war
shifted. Selling War recounts how the U.S. military lost the information war in Iraq by engaging the wrong
audiences—that is, the Western media—Dby ignoring Iragi citizens and the wider Arab population, and by
paying mere lip service to the directive to “ Put an Iragi face on everything.” In the absence of effective
communication from the U.S. military, the information void was swiftly filled by Al Qaeda and, eventualy,
ISIS. Asaresult, efforts to create and maintain a successful, stable country were complicated and eventually
frustrated.

Alvarez couples his experiences as a public affairs officer in Irag with extensive research on communication
and government rel ations to expose why communications failed and led to the breakdown on the ground. A
revealing glimpse into the inner workings of the military’s PR machine, where personnel become stewards of
presidential legacies and keepers of flawed policies, Selling War provides acritical review of the outdated
communication strategies executed in Irag. Alvarez's candid account demonstrates how a fundamental lack
of understanding about how to wage an information war has led to the conditions we face now: the rise of
ISIS and the return of U.S. forcesto Iraq.
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Editorial Review
Review

“Maybe the best book ever written about ‘information war,” strategies, and tactics. Aninsider’s revealing
behind-the-scenes story of the media and the military in Irag. From the White House to West Point to West
Main Street, thisis abook to ponder about the military and the pressin afree society at war.”—Dan Rather,
former anchor of CBS Evening News and managing editor and anchor of Dan Rather Reports

(Dan Rather 2015-09-14)

"A fascinating and insightful study. . . . Without doubt, the best book on the subject."—Kristine Baker,
Washington Book Review
(Kristine Baker Washington Book Review 2016-04-13)

"Selling War effects a sobering lesson on the human cost of miscommunication and misinformation. It
should be required reading for military personnel and civilian policymakers."—Scott Neuffer, Foreword
Reviews

(Scott Neuffer Foreword Reviews 2016-02-29)

"Selling War is a cautionary lesson for those who fail to grasp the vital importance of messaging in the
competing narratives of modern conflict." — Adam Tiffen, Task & Purpose
(Adam Tiffen Task & Purpose 2016-03-07)

"Selling War is must reading for PAOs, historians of the Iraq war and the modern American military, and
indeed anyone interested in war and its perennial first casualty—truth."—William J. Astore, Michigan War
Sudies Review

(William J. Astore Michigan War Sudies Review 2017-04-08)

“Steve Alvarez has written a brutally honest book about the ‘ screwed-up’ U.S. communications campaign he
was part of in Iraq after the 2003 invasion. Alvarez offers an unflinching look at what went wrong in the
communications side of the war. Thisis the kind of frank, no-holds-barred assessment that the military needs
asit digests ‘lessons learned’ from the painful decade of war in Irag and Afghanistan.”—David Ignatius,
columnist for the Washington Post and author of The Director

(David Ignatius 2015-09-14)
About the Author

Steven J. Alvarez retired as amajor from the U.S. Army Reserve after serving twenty-four yearsin the
officer and enlisted ranks, on active duty and in the National Guard and Reserve. A recipient of the Bronze
Star and the Combat Action Badge, during his military career Alvarez served as the commander of an Army
public affairs detachment as well as the public affairs officer for several general officers and presidential
appointees, including David Petraeus. In the private sector Alvarez works as a freelance writer and public
relations professional.



Users Review
From reader reviews:
Donna Bauer:

This Selling War: A Critical Look at the Military's PR Machine book is simply not ordinary book, you have
it then the world isin your hands. The benefit you will get by reading this book is actually information inside
this book incredible fresh, you will get facts which is getting deeper a person read alot of information you
will get. This Selling War: A Critical Look at the Military's PR Machine without we understand teach the
one who examining it become critical in thinking and analyzing. Don't become worry Selling War: A Critical
Look at the Military's PR Machine can bring whenever you are and not make your handbag space or
bookshelves' grow to be full because you can have it in your lovely laptop even phone. This Selling War: A
Critical Look at the Military's PR Machine having great arrangement in word and layout, so you will not
truly feel uninterested in reading.

GeneKirkland:

Now aday folks who Living in the erawherever everything reachable by connect with the internet and the
resources inside can be true or not involve people to be aware of each facts they get. How alot moreto be
smart in getting any information nowadays? Of course the solution is reading a book. Looking at a book can
help folks out of this uncertainty Information mainly this Selling War: A Critical Look at the Military's PR
Machine book as this book offers you rich information and knowledge. Of course the info in this book
hundred per cent guarantees there is no doubt in it you may already know.

Eunice Randle;

Do you have something that you like such as book? The e-book lovers usualy prefer to pick book like
comic, brief story and the biggest one is novel. Now, why not seeking Selling War: A Critical Look at the
Military's PR Machine that give your pleasure preference will be satisfied through reading this book.
Reading addiction all over the world can be said as the way for people to know world considerably better
then how they react when it comesto the world. It can't be said constantly that reading routine only for the
geeky man but for al of you who wantsto possibly be success person. So , for al of you who want to start
reading through as your good habit, you can pick Selling War: A Critical Look at the Military's PR Machine
become your starter.

Maureen Smiley:

Y our reading sixth sense will not betray an individual, why because this Selling War: A Critical Look at the
Military's PR Machine guide written by well-known writer whose to say well how to make book which
might be understand by anyone who else read the book. Written with good manner for you, leaking every
ideas and publishing skill only for eliminate your hunger then you still doubt Selling War: A Critical Look at
the Military's PR Machine as good book not merely by the cover but aso through the content. Thisis one
reserve that can break don't assess book by its handle, so do you still needing another sixth sense to pick this
kind of!? Oh come on your reading sixth sense already told you so why you haveto listening to yet another



sixth sense.
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