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Today many companies are employing a user-centered design (UCD) process,
but for most companies, usability begins and ends with the usability test.
Although usability testing isacritical part of an effective user-centered life cycle,
it is only one component of the UCD process. This book is focused on the
reguirements gathering stage, which often receives less attention than usability
testing, but is equally asimportant. Understanding user requirementsis critical to
the devel opment of a successful product.

Understanding Y our Users is an easy to read, easy to implement, how-to guide
on usability in the real world. It focuses on the "user requirements gathering"
stage of product development and it provides avariety of techniques, many of
which may be new to usability professionals. For each technique, readers will
learn how to prepare for and conduct the activity, as well as analyze and present
the data ?all in a practical and hands-on way. In addition, each method presented
provides different information about the user and their requirements (e.g.,
functional requirements, information architecture, task flows). The techniques
can be used together to form a complete picture of the users' regquirements or
they can be used separately to address specific product questions. These
techniques have helped product teams understand the value of user requirements
gathering by providing insight into how users work and what they need to be
successful at their tasks. Case studies from industry-leading companies
demonstrate each method in action. In addition, readers are provided with the
foundation to conduct any usability activity (e.g., getting buy-in from
management, legal and ethical considerations, setting up your facilities,
recruiting, moderating activities) and to ensure the incorporation of the results
into their products.

-Covers dl of the significant requirements gathering methods in a readable,
practical way

-Presents the foundation readers need to prepare for any requirements gathering
activity and ensure that the results are incorporated into their products
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-Includes invaluable worksheet and template appendices

‘Includes a case study for each method from industry leaders

‘Written by experienced authors who teach conference courses on this subject to
usability professionals and new product designers alike
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Today many companies are employing a user-centered design (UCD) process, but for most companies,
usability begins and ends with the usability test. Although usability testing is a critical part of an effective
user-centered life cycle, it is only one component of the UCD process. This book is focused on the
reguirements gathering stage, which often receives less attention than usability testing, but isequally as
important. Understanding user requirementsis critical to the development of a successful product.

Understanding Y our Usersis an easy to read, easy to implement, how-to guide on usability in the real world.
It focuses on the "user requirements gathering" stage of product development and it provides a variety of
techniques, many of which may be new to usability professionals. For each technique, readers will learn how
to prepare for and conduct the activity, as well as analyze and present the data ?all in a practical and hands-
on way. In addition, each method presented provides different information about the user and their
requirements (e.g., functional requirements, information architecture, task flows). The techniques can be
used together to form a complete picture of the users' requirements or they can be used separately to address
specific product questions. These techniques have helped product teams understand the value of user
reguirements gathering by providing insight into how users work and what they need to be successful at their
tasks. Case studies from industry-leading companies demonstrate each method in action. In addition, readers
are provided with the foundation to conduct any usability activity (e.g., getting buy-in from management,
legal and ethical considerations, setting up your facilities, recruiting, moderating activities) and to ensure the
incorporation of the results into their products.

-Coversall of the significant requirements gathering methods in areadable, practical way

-Presents the foundation readers need to prepare for any requirements gathering activity and ensure that the
results are incorporated into their products

‘Includes invaluable worksheet and template appendices

-Includes a case study for each method from industry leaders

‘Written by experienced authors who teach conference courses on this subject to usability professionals and
new product designers alike
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Editorial Review

Review

“1 wish I’d had this book ten years ago; it would have saved me an awful lot of time. It’s the kind of
eminently practical guide that | really appreciate, and the case studies are excellent. | highly recommend it!”
? Steve Krug, author of Don’t Make Me Think! A Common Sense Approach to Web Usability

“Courage and Baxter propel the reader to the beating heart of user-centered design with this comprehensive
and practical compendium of process, methodology and cutting-edge thinking. The techniques they explain
so clearly in this detailed and thorough book provide the power to expose the common myth, opinion, and
misunderstanding and reveal the authentic nature of the true engine of wealth in the information age: Y our
users; the people who use your digital systems.”

? Alan Cooper, Founder & Chairman of the Board, Cooper

“Here’ s abook that could easily become your best friend, whether you' re just starting out or are a seasoned
professional.

Courage and Baxter cover it al, from hard science to ethics to the finest practical details. You'll find a
wealth of case studies and instantly accessible answers to sudden questions?* My test subject just refused to
be video taped. What do | do?’--along with many valuable techniques that will be new even to seasoned
interaction designers and usability professionals, techniques that | began applying immediately in my own
work.”

?Bruce “Tog” Tognazzini, Principal, Nielsen/Norman Group

“Effectively gathering and applying user requirements is one of the most critical areas of focusin today’s
companies. Thisinvaluable resource provides comprehensive and practical guidance on a variety of methods
—including strategies, tactics, tips, and templates--enabling readers to more efficiently apply techniquesin
their own organizations.”

? Janice Rohn, Vice President, User Experience, World Savings Bank

“Modestly presented as a‘how to' book, thiswork is much more. It helps to consolidate the new field of
interaction design by focusing on a common sense approach to user research. Thisis an immensely practical
book with enduring value for the interaction designer and the usability professional. With detailed
discussions of seven key methods of study, clear examples, well-chosen supporting case studies, and an
assessment of the proper use of each method, Courage and Baxter have provided an intelligent pathway for
those new to the field and a reference work for experienced professionals. The added benefit--in effect,
illustrating the very philosophy of user-centered design that they advance--is the way the authors have placed
usability study in awider context of what comes before and after one studies users. Thisis a thoroughly
accessible and usable book. It may well become a classic of the field.”

? Richard Buchanan, Ph.D., Professor, Carnegie Mellon University and President, Design Research Society

“In Understanding Users, Catherine and Kathy give usability practitioners a thorough and practical



handbook for conducting user research. They provide details necessary for planning, preparing, conducting,
analyzing, and presenting the research for a variety of techniques. Their insights and advice on what to do
when something unexpected occurs will be particularly invaluable for those just starting out their careersin
user research or those interested in trying out an unfamiliar user research technique.

Peppered with checklists, case studies, and practical advice offered in this book, you will immediately
increase your ability to conduct user research that yields quality and reliable results.”
? Pawan Vora, Principal, Inov Information Designs

“A beautifully color-coded and thoroughly applied book.”
? Ann Light, Editor, UsabilityNews.com

“Understanding Your Users enables you to reap form the authors' years of real-world experience as usability
experts. Whether you are new to usability or are an experienced usability professional, you will find
immense benefits from the book.”

?Mary C. Corder, Technical Communication, November 2005

While the authors come from high tech companies-Oracle and eBay--their understanding of user research
and interaction design clearly extends beyound software and human-computer interaction (HCI). Thisis not
abook about software development or computer and internet applications. The methods presented in the
book arerelevant to all areas of Interaction design, including such areas as service design and the design of
complex information systems in any medium. Graphic designers and industrial designerswill also find thisa
valuable book.-Richard Buchanan, Design Issues, January 2007

From the Back Cover

"I wish I'd had this book ten years ago; it would have saved me an awful lot of time. It's the kind of
eminently practical guidethat | really appreciate, and the case studies are excellent. | highly recommend it!"
--Steve Krug, author of Don't Make Me Think! A Common Sense Approach to Web Usahility

"Courage and Baxter propel the reader to the beating heart of user-centered design with this comprehensive
and practical compendium of process, methodology, and cutting-edge thinking."
--Alan Cooper, Founder & Chairman of the Board, Cooper

"Courage and Baxter cover it all, from hard science to ethics to the finest practical details. You'll find a
wealth of case studies and instantly accessible answers to sudden questions--"My test subject just refused to
be video taped. What do | do?'--along with many valuable techniques that will be new even to seasoned
interaction designers and usability professionals, techniques that | began applying immediately in my own
work."

--Bruce "Tog" Tognazzini, Principal, Nielsen/Norman Group

Today many companies are employing a user-centered design (UCD) process, but for most companies,
usability begins and ends with the usability test. Although usability testing is a critical part of an effective
user-centered life cycle, it is only one component of the UCD process. This book is focused on the
requirements gathering stage, which often receives |ess attention than usability testing, but is equally as
important. Understanding user requirementsis critical to the development of a successful product.

Understanding Y our Usersis an easy to read, easy to implement, how-to guide on usability in the real world.
It focuses on the "user requirements gathering” stage of product development and it provides a variety of
techniques, many of which may be new to usability professionals. For each technique, readers will learn how



to prepare for and conduct the activity, as well as analyze and present the data ?all in a practical and hands-
on way. In addition, each method presented provides different information about the user and their
reguirements (e.g., functional regquirements, information architecture, task flows). The techniques can be
used together to form a complete picture of the users' requirements or they can be used separately to address
specific product questions. These techniques have helped product teams understand the value of user
reguirements gathering by providing insight into how users work and what they need to be successful at their
tasks. Case studies from industry-leading companies demonstrate each method in action. In addition, readers
are provided with the foundation to conduct any usability activity (e.g., getting buy-in from management,
legal and ethical considerations, setting up your facilities, recruiting, moderating activities) and to ensure the
incorporation of the resultsinto their products.

Features:

-Covers all of the significant requirements gathering methods in a readable, practical way

-Presents the foundation readers need to prepare for any requirements gathering activity and ensure that the
results are incorporated into their products

‘Includes inval uable worksheet and template appendices

‘Includes a case study for each method from industry leaders

‘Written by experienced authors who teach conference courses on this subject to usability professionals and
new product designers aike
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Kathy Baxter isa Principal User Researcher at Salesforce. Her research focus has spanned web search,
privacy, advertising, enterprise applications, mobile, and more. Previously, Kathy managed the UX
Infrastructure team, which supports research globally across Google including research ethics, participant
recruitment, research labs, and the development of research tools. Prior to Google, she worked as a Senior
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Science in Engineering Psychology from the Georgia I nstitute of Technology.
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Valley’'s"40 Under 40" young tech leaders. She holds a Masters of Applied Sciences specializing in Human
Factors from the University of Toronto.

Users Review
From reader reviews:
Paul Heider:

Nowadays reading books are more than want or need but also get alife style. This reading habit give you lot
of advantages. The benefits you got of course the knowledge the actual information inside the book that will
improve your knowledge and information. The knowledge you get based on what kind of publication you
read, if you want have more knowledge just go with education and learning books but if you want sense
happy read one having theme for entertaining like comic or novel. The particular Understanding Y our Users:
A Practical Guide to User Requirements Methods, Tools, and Techniques (Interactive Technologies) is kind
of guide which is giving the reader erratic experience.



Robert Music:

Reading a book can be one of alot of task that everyone in the world likes. Do you like reading book
therefore. There are alot of reasons why people like it. First reading a guide will give you alot of new
information. When you read a guide you will get new information due to the fact book is one of many ways
to share the information or even their idea. Second, examining a book will make you more imaginative.
When you reading through a book especially fictional book the author will bring one to imagine the story
how the characters do it anything. Third, you are able to share your knowledge to other individuals. When
you read this Understanding Y our Users. A Practical Guide to User Requirements Methods, Tools, and
Techniques (Interactive Technologies), you may tells your family, friends and soon about yours guide. Y our
knowledge can inspire others, make them reading areserve.

Bessie Barr ett:

Would you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book
store? Make an effort to pick one book that you never know the inside because don't evaluate book by its
deal with may doesn't work the following is difficult job because you are scared that the inside maybe not
while fantastic as in the outside seem likes. Maybe you answer might be Understanding Y our Users: A
Practical Guide to User Requirements Methods, Tools, and Techniques (Interactive Technologies) why
because the excellent cover that make you consider regarding the content will not disappoint an individual.
Theinside or content is usually fantastic as the outside as well as cover. Y our reading 6th sense will directly
make suggestions to pick up this book.

Gayle Stalder:

Asauniversity student exactly feel bored to reading. If their teacher requested them to go to the library or to
make summary for some publication, they are complained. Just little students that has reading's spirit or real
their hobby. They just do what the teacher want, like asked to the library. They go to right now there but
nothing reading significantly. Any students feel that studying is not important, boring and can't see colorful
photographs on there. Y eah, it isfor being complicated. Book is very important in your case. Aswe know
that on this period of time, many ways to get whatever we want. Likewise word says, many ways to reach
Chinese's country. Therefore , this Understanding Y our Users. A Practical Guide to User Requirements
Methods, Tools, and Techniques (Interactive Technologies) can make you experience more interested to
read.
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