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Do you ever feel like you're talking to a brick wall?

The first step in persuading anyone to do anything is getting them to hear you
out. But whether the person is a cynical colleague, furious customer, or
overwhelmed spouse, their emotional barriers may be blocking your message.
And if you can't break through, you can't move forward.

Just Listen has helped tens of thousands of people tear down walls and establish
productive communication. In this landmark book, veteran psychiatrist and
business coach Mark Goulston reveals simple, proven techniques for moving
people from resistance to consensus, explaining how to:

Listen effectively●

Make even a total stranger—perhaps a potential client—feel "felt"●

Shift an angry or aggressive person into a calmer, more receptive state●

Use empathy jolts to quickly bridge communication gaps●

Turn negative people into assets using the "Magic Paradox"●

Achieve buy-in, the linchpin of all negotiation, persuasion, and sales●

And more●

Barricades between people become barriers to success and happiness, so getting
through is not just a fine art—it's a crucial skill. With Just Listen, readers learn
how to transform the "impossible" and "unreachable" people in their lives into
true allies, loyal customers, and lifelong friends.
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The first step in persuading anyone to do anything is getting them to hear you out. But whether the person is
a cynical colleague, furious customer, or overwhelmed spouse, their emotional barriers may be blocking your
message. And if you can't break through, you can't move forward.

Just Listen has helped tens of thousands of people tear down walls and establish productive communication.
In this landmark book, veteran psychiatrist and business coach Mark Goulston reveals simple, proven
techniques for moving people from resistance to consensus, explaining how to:

Listen effectively●

Make even a total stranger—perhaps a potential client—feel "felt"●

Shift an angry or aggressive person into a calmer, more receptive state●

Use empathy jolts to quickly bridge communication gaps●

Turn negative people into assets using the "Magic Paradox"●

Achieve buy-in, the linchpin of all negotiation, persuasion, and sales●

And more●

Barricades between people become barriers to success and happiness, so getting through is not just a fine
art—it's a crucial skill. With Just Listen, readers learn how to transform the "impossible" and "unreachable"
people in their lives into true allies, loyal customers, and lifelong friends.
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[starred review] “Drawing on his experience as a psychiatrist, business consultant, and FBI hostage-
negotiation trainer, Goulston provides brilliant yet doable techniques for getting through to others... This
book transcends the self-help category by promoting real communication.” --Library Journal
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